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“l did not have a
voice. | felt like |
never had a choice...

but | am using my
voice now to help
change that for
other young people”



“We want our
voices to make
real change -
not just be a
token gesture”

Aﬂnglicare
% Victoria






BEYOND
RHETORIC

Aﬂnglicare
N Victoria

EVIDENCE EXPERTISE

Best research Staff skill and
evidence practice wisdom

EVIDENCE-

INFORMED
APPROACH

EXPERIENCE

Client voice and
lived experience




WINTHE WHY “Client engagement and lived

experience are not just
contributing factors—they are
transformative forces.
Listening to these voices will
fundamentally change our
organisation, our system and
the lives of people we work
with for the better.”

A — Paul McDonald, Anglicare
L

Anglicare

Vigtoria V|Ct0 r|a CEO



THE POWER
OF PERSONAL
CONTACT



“Speak to the people who use
MAKE IT

the service and ask

MATTE R them what the biggest pain

points are?

You could then take the top 5-10
pain points

and find ways to address and
Improve these issues.”

A Anglicare
% Victona



"Why should | "lwas skeptical,

- : but | should
start using this s :
" have tried this
technqlogy? earlli erl"
"lwant to show : :
you this helpful
tool | found.”
: “Iguessican
giveitatry, but
"Ihavetobe Ineed help.
thefirsttotry .
this."
Enthusiasts Visionaries Pragmatists Conservatives Skeptics
2.5% 13.5% 34% 34% 16%

< Empower Engage and Answer Demonstrate




LISTEN AND il ) o
CONTEXTUALISE | B8{ ...

and Participation Strategy

A Anglicare
% Victena




DO IT SAFELY
AND DO IT
WELL

Aﬁnglicare
% Victora

SPACE:

Providing a safe and
inclusive place to express
views

\ '
R/

INFLUENCE:

Ensuring views are taken

seriously and acted on
where possible

Providing information and
support for children and
young people to freely
express their views

Making sure views are
communicated fo the right
people who can make
decisions



"The seed that we plant in

this man's mind will grow into

an idea. This idea will define

him.

It may come to c
It may come to c

nange—well,

nange

everything about him."

Aﬂnglicar&
% Victana
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“My hope for the future is that services

truly listen to us and include us.

When people like me who have
experience can be part of the so
then we are going to see a real

nad this

ution,

difference in the way services are run,
and in the end, better outcomes for

families in our community.”

b

Anglicare
Victoria
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