
VACCA’s approach to embedding cultural 
practice and outcomes in CSnet
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Acknowledgement of Country
Copyright © 2023, Victorian Aboriginal Child Care Agency Co-Op Ltd and Community Services Net Pty Ltd 



Who is VACCA?
• Aboriginal Control Community Organisation 

(ACCO) 

• Created in the 1977

• Based in Victoria, and are state-wide

• More than 70+ programs

Copyright © 2023, Victorian Aboriginal Child Care Agency Co-Op Ltd and Community Services Net Pty Ltd 



Who is CSnet?
• Whole-of-organisation digital solution for human 

services
• Support for recording case management, groups 

and community projects 
• Support for surveys and outcomes measurement 
• Covers over 225 funding programs & sources
• Data hosted and stored securely in Australia by 

an Australian B Corp
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VACCA’s approach to 
embedding cultural practice

• Cultural Therapeutic Ways (CTW) 
guides our ways of working

• Bringing together culture, self 
determination and trauma informed 
theories

• Formalising existing cultural wisdom

• Building an Aboriginal Evidence Base 
(BAEB)
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Working towards VACCA’s CTW Outcomes
• CTW Outcomes Framework
• Monitoring and evaluating effectiveness of our programs and 

impacts for Aboriginal children and families
• Contributes to Building an Aboriginal Evidence

Copyright © 2023, Victorian Aboriginal Child Care Agency Co-Op Ltd and Community Services Net Pty Ltd 



Our Csnet build is underpinned by CTW
• Community Outcomes – Heal, Connect and Protect
• Delivering culturally appropriate services 
• Integrated project that embeds CTW into Program design
• Ability to custom build CSnet
• Data sovereignty
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Practice Benefits
• Ensure consistent best practice across all 

regions

• Strengths based and holistic

• Meeting the needs of the family

• Family led goal setting 

• CSnet mirrors our tools
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CSnet version

Version used with 
the family
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CSnet version

Version used with 
the adult



What has been important for the relationship 
between VACCA and CSnet 

• Capacity to deal with unique requirements of VACCA
• Finding solutions to challenges around language and structure
• Consistency of project team
• Capacity for compromise 
• Ability to have the hard conversations
• Acknowledging each others' skills 
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Contact Details

CSnet
Mandy Doon – mandy.doon@csnet.net.au

VACCA
Cultural Therapeutic Ways - CTW@vacca.org
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