Parent engagement and participation
approaches in child protection

Executive Summary

This evidence summary highlights the findings of a literature review conducted in September 2020 by
the Centre for Excellence in Child and Family Welfare in partnership with The University of Melbourne.

The findings of this review contribute to the work of the Voice of Parents, a two-year project led by
the Centre, supported by Gandel Philanthropy and Equity Trustees. The Voice of Parents continues
the Centre’s commitment to promoting client voice and learning from those with lived experience to
achieve better outcomes for children and support parents in their critical role in their child’s life.

The literature review can be accessed here.

Context

Meaningful and genuine parent participation in
decision-making is linked to a range of increased
positive outcomes for children and their families,
especially in relation to development, wellbeing,
identity, and sense of belonging (AIHW, 2015).
Victorians’ concern about the safety and welfare
of children resulted in reports to statutory child
protection in the last decade almost tripling,
from less than 42,000 in 2007-08 to more
than 115,000 in 2017-18 (CCYP, 2019, p 13).

This trajectory is forecasted to continue
with the ever-increasing public awareness
of child abuse and neglect and the impact
of family violence, and the expansion of
mandatory reporting (CCYP, 2019, p 13).

As more Victorian families become engaged
with the Child and Family Services System the
importance of hearing parents’ voice,
understanding what matters to families, and
embedding a model for parents’ participation is
critical to improving outcomes for children and
young people.
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Effective engagement strategies

The review found five key strategies that supported effective engagement. Summarised below, these
strategies range from the practitioner level interaction to workforce approaches.




Barriers to effective engagement

The review found that factors that act as barriers to engagement could be grouped into 3 key themes:
parent factors, practitioner factors, and system factors.
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Engagement barriers for specific populations

The review examined engagement barriers experienced by several populations who have experienced
systemic disadvantage.




Method

A systematic scoping approach was taken to identify and review the literature on models where the
voice and experiences of parent(s) have been actively and intentionally sought. To identify relevant
sources, this review incorporated a wide range of national and international documents. The methods
involved searching for academic peer-reviewed journals (both quantitative and qualitative), and
literature primarily in the forms of government reports, briefing papers, scoping reviews, and practice
materials.

Implications for parent participation in model
development, design and implementation

The literature review included both national and international models and broader approaches which
support effective parent participation. When effective engagement approaches are incorporated
into practice, parents were more responsive and receptive to intervention, and had a greater
capacity to build meaningful and effective relationships with practitioners and service providers.
Such approaches were also identified as core strategies used in the review of effective models.

These participation approaches demonstrate clear strategies for effectively working with families
that can enhance parent engagement. Furthermore, when barriers are concurrently (i.e. multiple
barriers that are addressed simultaneously), parents have greater opportunity for genuine participation
and meaningful engagement, directly contributing to better outcomes for children, young people, and
their families.literature primarily in the forms of government reports, briefing papers, scoping reviews,
and practice materials.

The models in which parents were directly consulted throughout the design and development were
also identified as being the most effective in improving participation and engagement. These models
were the most favoured by parents and practitioners and most importantly lead to the most improved
outcomes. These included positive, sustainable change for children, young people and their families.

More information

For more information about this review, please contact:
Danielle Walt:

danielle.walt@cfecfw.asn.au

www.cfecfw.asn.au

Disclaimer

The material in this evidence summary and in the original literature review is the responsibility of
the Centre for Excellence in Child and Family Welfare. This review of the evidence was published in
September 2020, however readers should note additional resources and evidence that may have arisen
since completion of this review.
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