
We are a child safe organisation.

What is a telehealth consultation session? 
This is a consultation session where you and 
your clinician are not in the same room. You both 
use technology to see and hear each other e.g. 
a computer
 
Why use telehealth? 
A telehealth consultation session reduces the need for 
you to travel to receive treatment.
 
How will I see my clinician if we are not in the 
same room? 
The most common form of technology used to deliver 
these sessions is videoconferencing. This is similar to 
a telephone call, but you are able to see each other. 
Most equipment also allows you to share information 
e.g. photographs, x-rays or video.
 
Can a family member/carer/support person attend 
the consultation sessions with me?
Yes, you can choose to have a support person with 
you during the consultation, if you want.
 
Who will be part of the consultation session? 
You and your clinician will be on the screen talking 
to each other. If you have a support person with you, 
they will also be in the room with you.

Consent for the consultation session 
Your verbal consent must be given at the start of the 
session; and everyone present will be introduced. 
 
Your follow up appointment 
If needed this will be organised at the end of your 
session. 

Can I ask questions during the consultation 
session? 
You and your support person can ask questions at 
any time during the session. 
 
What if I don’t want to be a part of a telehealth 
consultation session? 
It is your choice if you want to have a telehealth 
consultation session or not. Please discuss this with 
your clinician. 

What if I am uncomfortable during the session? 
If you are feeling uncomfortable, it is important that 
you let your clinician know and ask to finish the 
session.
 
Maintaining your privacy and confidentiality. 
All telehealth consultations are private and secure. 
They WILL NOT be recorded. The clinician will take 
notes during the session and these will be entered 
into your medical record.

Telehealth Client 
Information
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